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AMSANT Ear 
Health 

Coordinator 
Program 

‘The purpose of this contract is to provide funds to employ an Ear 
Health Coordinator to deliver relevant ear and hearing health activities, 
in the respective jurisdiction, to enhance capability and capacity of 
primary health care to deliver ear and hearing health services.’

? What are PHC services meant to be doing?

? What is impacting their capacity to do this?

?How can we enhance this capacity? 







Otitis Media: Disease and Disability
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Sophisticated and Integrated 
Information capture and sharing



Patient Journey CSOM
(Integrated System)



Patient Journey CSOM
(Not so integrated system)



PHC Individuals

Barriers to integration and following 
best practice guidelines

ENTPHC General Audiology



Electronic Medical Records

PHC Individuals

PHC General

Audiology

ENT



Key Ingredients for following the Otitis 
Media Guidelines

HISTORY!
Otoscopy
Tympanometry
Accurate diagnosis of middle ear 
disease
Hearing Status
Developmental Concerns
General Medical History



• Generally ear observations only in 
progress notes.

• Diagnosis only as separate diagnosis- no 

timeline view. 
• Tympanometry only in health child health 

checks.

• Limited clinical assistance/consistency 
across the sector.

Audit of Ear Health Input 

into Communicare



· Chronic Suppurative Otitis Media (CSOM): Ongoing ear discharge through a 

perforated tympanic membrane for more than 6 weeks, typically painless but 

persistent.

· Dry Perforation: Tympanic membrane perforation without active discharge, 

either transient or chronic. Can be referred to as inactive CSOM

· Recurrent Acute Otitis Media (RAOM): Defined as =3 episodes in 6 months or 

=4 episodes in 12 months, with periods of resolution in between.

Tympanometry: An objective test of middle ear function that measures ear 

drum movement in response to air pressure changes and sound. Helps identify 

fluid, perforation, or dysfunction.

Categories of tympanograms: 

· Type A refers to a mobile ear drum with a peak inside the box. 

· Type B is an immobile eardrum with no peak. 

· Type C is when the ear drum is mobile but has a peak outside of the box.

Check Up: Ear Health (Brief)





Check Up: Ear Health (Comprehensive)



Audit of Audiology Input

PHC General Audiology

• PDF documents
• Progress notes
• Detailed data 

input- not 
cohesive with 
PHC 



Audiology Assessment



Next Steps
• Implementation

• Awareness

• Training 
• Improving with 

feedback

• Standardisation in 
data capture 

across sector



Questions

Ruby.Bethune@amsant.org.au 

Catharine@amsant.org.au

mailto:Ruby.Bethune@amsant.org.au
mailto:Catharine@amsant.org.au
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